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Join Trots Pellissier
now for a better
neighborhood.

Join Trots Pellissier
now for a better
neighborhood.

Hoe word ek lid? How do I join?



https://ecasa.co.za/


THANK YOU

For assisting with potholes in Pellissier.

ADVERTENSIES:
Ansie - 060 724 3209
admin@trotspellissier.org

REDAKSIE

Trots Pellissier aanvaar geen verantwoordelikheid
vir enige dienste of produkte gelewer deur
adverteerders nie.

Proudly Pellissier takes no responsibility for any
products or services offered by advertisers.

UITLEG:
Graffikat    |   hello@graffikat.com
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The South African National Blood Service (SANBS) is calling on donor across Bloemfontein to roll up their
sleeves and donate blood, to help boost blood stock levels and save lives.

Hospitals rely on a stable blood supply to treat trauma patients, mothers experiencing childbirth
complications, cancer patients undergoing chemotherapy, and children living with blood disorders.
However, blood stocks often come under pressure due to seasonal slowdowns and reduced donor turnout.

The SANBS encourages first-time donors, inspire regular donors to continue donating, and build a strong
culture of blood donors across South Africa.

www.trotspellissier.org
UITGAWE  33
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THE IMPORTANCE OF
BLOOD DONATION

ANSWER THE CALL. GIVE BLOOD. GIVE HOPE.

WHO CAN DONATE

Healthy individuals aged 16 to 75, weighing 50kg or more, may be eligible to donate blood. The donation
process is safe, simple and takes approximately 30 minutes.

A single blood donation can save up to three lives, as each unit of blood is separated into red blood cells,
plasma and platelets to assist multiple patients.

WHERE TO DONATE 

Bloemplaza donor centre in town. 
Open Monday – Saturday.

Victorian Square donor centre in President
Reitz avenue in Westdene, 
open Monday – Saturday

Southern Center donor centre in
FIchardtpark, open Monday - Sunday

https://sanbs.org.za/
https://trotspellissier.org/
https://sanbs.org.za/
https://sanbs.org.za/
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METERLESINGS
Inwoners kan nou water- en elektrisiteitsmeterlesings self indien by Mangaung.
Dit help om geskatte rekeninge en foutiewe verbruik te voorkom.

Opsie 1 – WhatsApp

• Stoor hierdie nommer: 063 790 3949
• Stuur "Hi" op WhatsApp
• Volg die instruksies om jou rekening te registreer
• Neem 'n duidelike foto van die meter en stuur jou lesing

Opsie 2 – App

Laai die "My Municipal Meters" app af op:
• Google Play
• Apple App Store
• Huawei App Gallery

Belangrik

• Neem 'n duidelike foto van die meter
• Moenie desimale syfers insluit nie
• Jy kan meer as een rekening registreer

Instruksies is hieronder aangeheg.

SELF METERLESINGS – HELP OM GESKATTE
REKENINGE TE VOORKOM.

IMPORTANT

https://trotspellissier.org/


Option 1 – WhatsApp

• Save this number: 063 790 3949
• Send "Hi" on WhatsApp
• Follow the prompts to register your account
• Take a clear photo of the meter and submit your reading

Option 2 – App

Download the "My Municipal Meters" app from:
• Google Play
• Apple App Store
• Huawei App Gallery

Important

• Take a clear photo of the meter
• Do not include decimal digits
• You may register more than one account

Instructions are attached below.

IMPORTANT

www.trotspellissier.org
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METER READINGS
Residents can now submit their own water and electricity meter readings to Mangaung. This helps
prevent estimated bills and incorrect consumption charges.

SUBMIT YOUR OWN METER READINGS – AVOID
ESTIMATED BILLS

https://trotspellissier.org/


Waarom dit belangrik is dat kinders fisiese boeke lees.

In n wêreld waar selfone, tablette en rekenaars al hoe meer deel van kinders se daaglikse lewe word, bly
fisiese boeke steeds 'n baie belangrike hulpmiddel vir leer en ontwikkeling. Om 'n boek in die hand te hou
en self die bladsye om te blaai, bied 'n ervaring wat geen skerm volledig kan vervang nie.

Eerstens help fisiese boeke kinders om beter te konsentreer. Wanneer 'n kind 'n boek lees, is daar nie
kennisgewings, speletjies of ander digitale afleiding nie. Dit maak dit makliker vir kinders om langer op
een storie of onderwerp te fokus. Hierdie vaardigheid van konsentrasie help hulle nie net met lees nie,
maar ook met skoolwerk en ander leer aktiwiteite.

Tweedens ontwikkel lees uit fisiese boeke kinders se verbeelding. Wanneer 'n kind 'n storie lees, moet hy
of sy self die karakters, plekke en gebeure in hul gedagtes voorstel. Hierdie proses stimuleer kreatiewe
denke en help kinders om hul verbeeldingskrag te ontwikkel, wat baie belangrik is vir probleemoplossing
en kreatiwiteit later in die lewe.

Nog 'n belangrike voordeel is dat fisiese boeke 'n beter begrip van die teks kan bevorder. Studies toon dat
baie lesers inligting makliker onthou wanneer hulle van papier lees eerder as van 'n skerm. Die gevoel van
die boek, die sien van hoeveel bladsye reeds gelees is en waar in die boek 'n sekere gedeelte was, help die
brein om die inligting beter te organiseer en te onthou.

Fisiese boeke help ook om 'n liefde vir lees te ontwikkel. Die ervaring van 'n biblioteekbesoek, 'n boek
kies, dit huis toe neem en rustig lees, skep 'n spesiale verhouding tussen die kind en boek. Hierdie
positiewe ervaring kan 'n lewenslange leesgewoonte aanmoedig.

www.trotspellissier.org
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FICHARDTPARK
BIBLIOTEEK
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Fichardtpark Biblioteek is een van die besigste en mees aktief gebruikte biblioteek binne die
Mangaung Metro Munisipaliteit.
 
Fichardtpark biblioteek het 49 220 boeke op die rak en gee ongeveer 6000 plus boeke per maand uit.
 
Kom sluit aan by Fichardtpark Biblioteek. 

R50 vir n ledekaart (12jaar en ouer) ID en bewys van adres (geboortesertifikaat vir kinders 12 tot 17
jaar).
Kinders onder 12jaar is gratis.
 
•  Gratis internet.
•  Swart en wit fotostate R1 per kopie. 
•  Opvoedkundige gratis speelgoed biblioteek. Kom speel saam met jou kinders.
•. Vriende van die Biblioteek Boekklub met die nuutste populere boeke. 
 
Navrae skakel 051-5228884 / 5 of 051 4924942 of WhatsApp na 073 876 3025.

www.trotspellissier.org
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Verder speel fisiese boeke 'n belangrike rol in kinders se emosionele
en taalontwikkeling. Deur stories leer kinders nuwe woorde, beter
taalgebruik en verskillende perspektiewe oor die wêreld. Stories kan
ook empatie ontwikkel omdat kinders leer om hulself in ander mense
se situasie in te dink.

Alhoewel tegnologie baie voordele het, moet fisiese boeke steeds 'n
belangrike plek in kinders se opvoeding hê. Om 'n boek in die hand te
hou, stadig deur die bladsy te lees en in storie te verdiep, bly een van
die beste manière om kennis, verbeelding en 'n liefde vir lees te
ontwikkel. Daarom is dit noodsaaklik dat kinders aangemoedig word
om gereeld fisiese boeke te lees.

Fic
hardtpark Biblioteek

https://trotspellissier.org/
https://properlet.co.za/


In a world obsessed with digital collectibles and modern memorabilia,
a quiet but passionate community of hobbyists is digging through
demolition sites, scouring old farmsteads, and trading at flea markets
in pursuit of something altogether more solid — the humble brick.

THE WORLD OF BRICK COLLECTING

A GLOBAL HOBBY WITH DEEP ROOTS
 
Brick collecting, sometimes called "brickophilia," has enthusiasts
across the United Kingdom, United States, Australia, and continental
Europe. Collectors seek out bricks stamped with the names of long-
defunct brickworks, unusual glazes, rare colours, or distinctive
maker's marks pressed into the clay before firing. In the UK alone,
thousands of collectors catalogue bricks from Victorian-era
manufacturers, preserving a tangible record of the Industrial
Revolution. Online communities, dedicated Facebook groups, and
annual swap meets have transformed what was once a solitary
pastime into a thriving global network.

SOUTH AFRICA'S BRICK HERITAGE
 
South Africa has a rich brickmaking history stretching back to the
early Cape Colony, and local collectors are beginning to document it
seriously. Old bricks stamped with names like "De Beers," "Daspoort,"
or various Witwatersrand brickworks from the mining era are highly
sought after. Farmstead demolitions across the Karoo and Free State
often yield beautifully weathered specimens that date back over a
century.
 
Collectors in cities like Johannesburg, Cape Town, and Bloemfontein
have started forming informal networks, sharing finds at markets and
through social media. As urban development accelerates and old
structures are razed, the urgency to preserve these fired clay
witnesses to South African history has never been greater.
 
For those bitten by the bug, the advice is simple: look down — history
is literally underfoot.

www.trotspellissier.org
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Voltooi ons aanlynvorm op ons Trots Pellissier webtuiste of kontak ons by 060 724 3209 of 'n E-pos stuur
aan admin@trotspellissier.org

Trots Pellissier is 'n geregistreerde nie-winsgewende organisasie wat Pellissier instandhou en
skoonmaak, algemene verval keer en Pellissier verbeter vir al sy inwoners.

Trots Pellissier lede kry voordele uit sekere van ons projekte.

Die lidmaatskapfooie stel ons instaat om ons werk voor te sit en meer en meer te doen. Hoe sterker ons
assosiasie hoe meer voordele kan ons bied aan ons lede.

Trots Pellissier lede kan hul swartsakke laat verwyder deur ons Trots Pellissier kontrakteur teen lae
koste.

Trots Pellissier lede kan 'n Trots Pellissier Straatnommer met reflekterende nommers aanskaf.

R200pm per huishouding
R150pm per meenthuis
R150pm per pensionaris

HOE WORD EK LID
VAN DIE TROTS PELLISSIER WOONBUURT ASSOSIASIE

Moenie wag nie sluit aan en maak die
verskil in jou eie buurt!

ADVERTISE
HERE

Contact: admin@trotspellissier.org

http://www.trotspellissier.org/
https://texasplumbing.co.za/
http://www.trotspellissier.org/


HOW DO I
BECOME A MEMBER OF THE PROUDLY PELLISSIER
NEIGHBORHOOD ASSOCIATION

Complete our online form on our Proudly Pellissier website or contact us on 060 724 3209 or send an
Email to admin@trotspellissier.org

Proudly Pellissier is a registered non-profit organization that maintains and cleans Pellissier, prevents
general decay and improves Pellissier for all its residents.

Proudly Pellissier members benefit from certain of our projects.

The membership fees enable us to put our work forward and do more and more. The stronger our
association, the more benefits we can offer to our members.

Proudly Pellissier members can have their black bags removed by our Proudly Pellissier contractor at
low cost.

Proudly Pellissier members can purchase a Proudly Pellissier Street Number with reflective numbers.

Don't wait, join and make a difference
in your own neighborhood!

R200pm per house
R150pm per townhouse
R150pm per pensioner

http://www.trotspellissier.org/
https://sonjasteenkampaccountants.co.za/
https://skyband.co.za/


ADVERTISE HERE

Contact: admin@trotspellissier.org

www.trotspellissier.org
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COMMUNITY
SUPPORT GUIDE
COMMUNITY EMERGENCY RESOURCES

Essential contacts and local information to help you in urgent
situations.

GEMEENSKAPS
STEUN GIDS
GEMEENSKAPS-NOODHULPBRONNE

Noodsaaklike kontakte en plaaslike inligting om jou in dringende
situasies te help.



Ambulance Ambulans10177

Fire Brigade + Disaster Management Brandweer + Rampbestuur  051 406 6666

Police Emergencies Polisie Noodgevalle10111

Water Meters
Sewage

Water Leaks
Open Manholes

Potholes
Storm Water Drains

Fallen Trees
Traffic Lights

Water Meters 
Riool 
Water Lekkasies
Oop Mangate 
Slaggate
Storm Water Dreine
Ontwortelde Bome 
Verkeers Ligte

0800 111 300
Always get a

reference number

For Power Issues Call Centlec Vir Krag Probleme Kontak Centlec

CENTLEC
Electrical Faults Power Outages Electriese Foute Krag Onderbrekings051 409 2345

Always get a
reference number

NOOD NOMMERS
EMERGENCY NUMBERS

SAVE THIS ON YOUR PHONE FOR EMERGENCIES
 - MAKE A PRINTOUT FOR FUTURE USE -

STOOR HIERDIE OP JOU FOON VIR NOODGEVALLE
 - MAAK 'N UITDRUK VIR TOEKOMSTIGE GEBRUIK -

www.trotspellissier.org
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SAVE THIS PAGE FOR FUTURE REFERENCE

WHAT TO DO WHEN.......

1. Check your DB Board for a tripped switch
2. Prepaid: Have you uploaded a token lately?
3. Have your neighbors got electricity?
4. Is your municipality accounts up to date?
5. Call or Whatsapp Centlec

*Get a reference number.

NO ELECTRICITY 

NO WATER 

068 178 0700

1. Are the main valves open at the property?
2. Open and close main valve for an airlock.
3. Have there been any notifications about 
     water interruptions??
4. Prepaid: Have you uploaded a token lately.
5. Do your neighbors have water?
6. Is your municipal accounts up to date?
7. Call 0800 111 300

* Get a reference number

CANNOT UPLOAD A NEW WATER TOKEN

1. Upload the token. Sometimes the system takes a while to accept and reflect  
     the new balance. Wait a few minutes.
2. Try again, stand very close to the metre.
3. Call 0800 111 300

* Get a reference number

Prepaid

The 0800.... Number Works and is the only place where a fault can be logged with a reference number.
Sometimes the waiting line is long, do not hang up.
No reference number logged = no record of the problem.
With no reference number we cannot assist.

To log a complaint, contact their call centre at the
following number:

Water problems are handled by the
MUNICIPALITY

1. Where is the burst in the yard, on the sidewalk,
      in the road? Before or after water meter? 
     Prepaid of regular watermeter?
2. Call 0800 111 300  
      *Remember to get a reference number
3. Take photo's

Burst Pipe

BLOCKED SEWAGE

1. Call the Municipality 0800 111 300
2. Get a reference number.
3. Make sure you answer calls and look out for the truck.

Blocked sewage are handled by the MUNICIPALITY

CANNOT UPLOAD A NEW ELECTRICITY TOKEN

1. Upload the token and give ample time. Sometimes the system takes a while    
     to accept and reflect the new balance. Wait about 20 minutes.
2. Unplug meter completely and wait a few minutes
3. Then plug into another wall socket with no other plug-ins or plug into the wall 
     socket closest the outside meter box. Enter token.
4. Try #009# then token, wait, then again #009#, wait.

Contact Centlec. Have your meter number ready.

Electricity problems are handled by CENTLEC Prepaid

How to log a complaint

086 007 6937  /  051 409 2345

Nature of fault
Customer name
Telephone number
Identity Number
Meter number
Suburb
Street name
House number

You can also forward the following details to their Whatsapp number



If you do not get reaction, phone the emergency number directly.

How to send a pin
drop in WhatsApp

house on fire, fire
brigade will be needed.

car accident no official
help on scene yet

suspicious activities,
possible car theft

OR

OR

27 Example Street

HOW TO REPORT AN INCIDENT 

What info is needed?
The info that you make available determines what and how quickly help is on the way?

ACCURATE INFO SAVES TIME AND RESOURCES

(PER WHATSAPP OR VIA ANY OTHER MEDIUM)

MENTION THE DATE + TIME To include the date and time in
your message can curb a lot for
old messages that is circulating.

Tuesday, 4 January  14:15

PRECISE LOCATION Keep it short: 
Property number + Street

(Send a pin drop, if you know how)

WHAT IS THE PROBLEM
YOU ARE REPORTING ON?

Keep the message short
and specific.

3 Persons in grey bakkie
(Make of vehicle) with canopy

House with grey wall and white
garage doors, suspicious persons

Person with Black Trousers,
Red Cap, Green Bag

OR

OR

DESCRIPTION Be short and specific.

Remember that emergency services do not know the area like you do, so they are relying on all
the info you give to get to the right place as soon as possible. The emergencies services is relying
on your CORRECT AND EXACT info.
It is a criminal offence to mislead, on purpose, any emergencies services and can cost lives.

https://www.wikihow.com/Share-Your-Location-on-WhatsApp
https://www.wikihow.com/Share-Your-Location-on-WhatsApp
https://www.wikihow.com/Share-Your-Location-on-WhatsApp
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	ANSWER THE CALL. GIVE BLOOD. GIVE HOPE.

	THE IMPORTANCE OF BLOOD DONATION
	The South African National Blood Service (SANBS) is calling on donor across Bloemfontein to roll up their sleeves and donate blood, to help boost blood stock levels and save lives.
	Hospitals rely on a stable blood supply to treat trauma patients, mothers experiencing childbirth complications, cancer patients undergoing chemotherapy, and children living with blood disorders. However, blood stocks often come under pressure due to seasonal slowdowns and reduced donor turnout.
	The SANBS encourages first-time donors, inspire regular donors to continue donating, and build a strong culture of blood donors across South Africa.
	WHO CAN DONATE
	Healthy individuals aged 16 to 75, weighing 50kg or more, may be eligible to donate blood. The donation process is safe, simple and takes approximately 30 minutes.
	A single blood donation can save up to three lives, as each unit of blood is separated into red blood cells, plasma and platelets to assist multiple patients.

	WHERE TO DONATE
	Bloemplaza donor centre in town.  Open Monday – Saturday.
	Victorian Square donor centre in President Reitz avenue in Westdene,  open Monday – Saturday
	Southern Center donor centre in FIchardtpark, open Monday - Sunday
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	IMPORTANT

	METERLESINGS
	SELF METERLESINGS – HELP OM GESKATTE REKENINGE TE VOORKOM.
	Inwoners kan nou water- en elektrisiteitsmeterlesings self indien by Mangaung. Dit help om geskatte rekeninge en foutiewe verbruik te voorkom.
	Opsie 1 – WhatsApp
	• Stoor hierdie nommer: 063 790 3949 • Stuur "Hi" op WhatsApp • Volg die instruksies om jou rekening te registreer • Neem 'n duidelike foto van die meter en stuur jou lesing

	Opsie 2 – App
	Laai die "My Municipal Meters" app af op: • Google Play • Apple App Store • Huawei App Gallery

	Belangrik
	• Neem 'n duidelike foto van die meter • Moenie desimale syfers insluit nie • Jy kan meer as een rekening registreer
	Instruksies is hieronder aangeheg.
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	IMPORTANT


	METER READINGS
	SUBMIT YOUR OWN METER READINGS – AVOID ESTIMATED BILLS
	Residents can now submit their own water and electricity meter readings to Mangaung. This helps prevent estimated bills and incorrect consumption charges.
	Option 1 – WhatsApp
	• Save this number: 063 790 3949 • Send "Hi" on WhatsApp • Follow the prompts to register your account • Take a clear photo of the meter and submit your reading

	Option 2 – App
	Download the "My Municipal Meters" app from: • Google Play • Apple App Store • Huawei App Gallery

	Important
	• Take a clear photo of the meter • Do not include decimal digits • You may register more than one account
	Instructions are attached below.
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	FICHARDTPARK BIBLIOTEEK
	BENADERYLAAN 133
	Waarom dit belangrik is dat kinders fisiese boeke lees.
	In n wêreld waar selfone, tablette en rekenaars al hoe meer deel van kinders se daaglikse lewe word, bly fisiese boeke steeds 'n baie belangrike hulpmiddel vir leer en ontwikkeling. Om 'n boek in die hand te hou en self die bladsye om te blaai, bied 'n ervaring wat geen skerm volledig kan vervang nie.
	Eerstens help fisiese boeke kinders om beter te konsentreer. Wanneer 'n kind 'n boek lees, is daar nie kennisgewings, speletjies of ander digitale afleiding nie. Dit maak dit makliker vir kinders om langer op een storie of onderwerp te fokus. Hierdie vaardigheid van konsentrasie help hulle nie net met lees nie, maar ook met skoolwerk en ander leer aktiwiteite.
	Tweedens ontwikkel lees uit fisiese boeke kinders se verbeelding. Wanneer 'n kind 'n storie lees, moet hy of sy self die karakters, plekke en gebeure in hul gedagtes voorstel. Hierdie proses stimuleer kreatiewe denke en help kinders om hul verbeeldingskrag te ontwikkel, wat baie belangrik is vir probleemoplossing en kreatiwiteit later in die lewe.
	Nog 'n belangrike voordeel is dat fisiese boeke 'n beter begrip van die teks kan bevorder. Studies toon dat baie lesers inligting makliker onthou wanneer hulle van papier lees eerder as van 'n skerm. Die gevoel van die boek, die sien van hoeveel bladsye reeds gelees is en waar in die boek 'n sekere gedeelte was, help die brein om die inligting beter te organiseer en te onthou.
	Fisiese boeke help ook om 'n liefde vir lees te ontwikkel. Die ervaring van 'n biblioteekbesoek, 'n boek kies, dit huis toe neem en rustig lees, skep 'n spesiale verhouding tussen die kind en boek. Hierdie positiewe ervaring kan 'n lewenslange leesgewoonte aanmoedig.
	UITGAWE  33
	APRIL 2026


	Verder speel fisiese boeke 'n belangrike rol in kinders se emosionele en taalontwikkeling. Deur stories leer kinders nuwe woorde, beter taalgebruik en verskillende perspektiewe oor die wêreld. Stories kan ook empatie ontwikkel omdat kinders leer om hulself in ander mense se situasie in te dink.
	Alhoewel tegnologie baie voordele het, moet fisiese boeke steeds 'n belangrike plek in kinders se opvoeding hê. Om 'n boek in die hand te hou, stadig deur die bladsy te lees en in storie te verdiep, bly een van die beste manière om kennis, verbeelding en 'n liefde vir lees te ontwikkel. Daarom is dit noodsaaklik dat kinders aangemoedig word om gereeld fisiese boeke te lees.


	Fichardtpark
	Biblioteek
	Fichardtpark Biblioteek is een van die besigste en mees aktief gebruikte biblioteek binne die Mangaung Metro Munisipaliteit.
	Fichardtpark biblioteek het 49 220 boeke op die rak en gee ongeveer 6000 plus boeke per maand uit.
	Kom sluit aan by Fichardtpark Biblioteek.
	R50 vir n ledekaart (12jaar en ouer) ID en bewys van adres (geboortesertifikaat vir kinders 12 tot 17 jaar). Kinders onder 12jaar is gratis.
	•  Gratis internet. •  Swart en wit fotostate R1 per kopie.  •  Opvoedkundige gratis speelgoed biblioteek. Kom speel saam met jou kinders. •. Vriende van die Biblioteek Boekklub met die nuutste populere boeke.
	Navrae skakel 051-5228884 / 5 of 051 4924942 of WhatsApp na 073 876 3025.
	UITGAWE  33
	APRIL 2026



	RARE HOBBIES
	THE WORLD OF BRICK COLLECTING
	In a world obsessed with digital collectibles and modern memorabilia, a quiet but passionate community of hobbyists is digging through demolition sites, scouring old farmsteads, and trading at flea markets in pursuit of something altogether more solid — the humble brick.
	A GLOBAL HOBBY WITH DEEP ROOTS
	Brick collecting, sometimes called "brickophilia," has enthusiasts across the United Kingdom, United States, Australia, and continental Europe. Collectors seek out bricks stamped with the names of long-defunct brickworks, unusual glazes, rare colours, or distinctive maker's marks pressed into the clay before firing. In the UK alone, thousands of collectors catalogue bricks from Victorian-era manufacturers, preserving a tangible record of the Industrial Revolution. Online communities, dedicated Facebook groups, and annual swap meets have transformed what was once a solitary pastime into a thriving global network.

	SOUTH AFRICA'S BRICK HERITAGE
	South Africa has a rich brickmaking history stretching back to the early Cape Colony, and local collectors are beginning to document it seriously. Old bricks stamped with names like "De Beers," "Daspoort," or various Witwatersrand brickworks from the mining era are highly sought after. Farmstead demolitions across the Karoo and Free State often yield beautifully weathered specimens that date back over a century.
	Collectors in cities like Johannesburg, Cape Town, and Bloemfontein have started forming informal networks, sharing finds at markets and through social media. As urban development accelerates and old structures are razed, the urgency to preserve these fired clay witnesses to South African history has never been greater.
	For those bitten by the bug, the advice is simple: look down — history is literally underfoot.
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	HOE WORD EK LID
	VAN DIE TROTS PELLISSIER WOONBUURT ASSOSIASIE
	Moenie wag nie sluit aan en maak die verskil in jou eie buurt!

	ADVERTISE HERE
	Contact: admin@trotspellissier.org


	HOW DO I
	BECOME A MEMBER OF THE PROUDLY PELLISSIER NEIGHBORHOOD ASSOCIATION
	Don't wait, join and make a difference in your own neighborhood!


	ADVERTISE HERE
	Contact: admin@trotspellissier.org
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	COMMUNITY SUPPORT GUIDE
	COMMUNITY EMERGENCY RESOURCES

	GEMEENSKAPS STEUN GIDS
	GEMEENSKAPS-NOODHULPBRONNE

	NOOD NOMMERS
	EMERGENCY NUMBERS
	10177
	051 406 6666
	10111
	0800 111 300
	CENTLEC
	051 409 2345
	SAVE THIS ON YOUR PHONE FOR EMERGENCIES  - MAKE A PRINTOUT FOR FUTURE USE -
	STOOR HIERDIE OP JOU FOON VIR NOODGEVALLE  - MAAK 'N UITDRUK VIR TOEKOMSTIGE GEBRUIK -




	WHAT TO DO WHEN.......
	NO ELECTRICITY
	Electricity problems are handled by CENTLEC
	1. Check your DB Board for a tripped switch 2. Prepaid: Have you uploaded a token lately? 3. Have your neighbors got electricity? 4. Is your municipality accounts up to date? 5. Call or Whatsapp Centlec
	*Get a reference number.

	Prepaid
	How to log a complaint
	086 007 6937  /  051 409 2345
	068 178 0700
	Nature of fault Customer name Telephone number Identity Number Meter number Suburb Street name House number
	Water problems are handled by the MUNICIPALITY
	1. Are the main valves open at the property? 2. Open and close main valve for an airlock. 3. Have there been any notifications about       water interruptions?? 4. Prepaid: Have you uploaded a token lately. 5. Do your neighbors have water? 6. Is your municipal accounts up to date? 7. Call 0800 111 300
	* Get a reference number

	Burst Pipe
	Prepaid


	NO WATER
	BLOCKED SEWAGE
	Blocked sewage are handled by the MUNICIPALITY
	1. Call the Municipality 0800 111 300 2. Get a reference number. 3. Make sure you answer calls and look out for the truck.
	The 0800.... Number Works and is the only place where a fault can be logged with a reference number. Sometimes the waiting line is long, do not hang up.
	No reference number logged = no record of the problem.
	With no reference number we cannot assist.

	SAVE THIS PAGE FOR FUTURE REFERENCE


	HOW TO REPORT AN INCIDENT
	(PER WHATSAPP OR VIA ANY OTHER MEDIUM)
	What info is needed?

	ACCURATE INFO SAVES TIME AND RESOURCES
	Tuesday, 4 January  14:15
	27 Example Street
	house on fire, fire brigade will be needed.
	suspicious activities, possible car theft
	car accident no official help on scene yet
	3 Persons in grey bakkie (Make of vehicle) with canopy
	Person with Black Trousers, Red Cap, Green Bag




