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Trots Pellissier

Straatnommer Borde | Street Number Boards

e 40cm x 40cm

» Reflective numbers
 *Members can order
e R150 each

Contact Admin:

C 060 724 3209
admin@trotspellissier.org
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For assisting with potholes in Pellissier.
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Trots ADVERTENSIES:
Proudly Ansie - 060 724 3209 Trots Pellissier aanvaar geen verantwoordelikheid
- ; e vir enige dienste of produkte gelewer deur
?MW admin@trotspellissier.org e e
www.trotspellissier.org
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= SOLUTION

Connecting Communities Since 1996

*Uncapped Wireless Wi-Fi -

From only R350/month
*Uncapped Fibre -
maatskappy en trusts | Testamente e From just R680/month
Boedels | Mediesefonds linistrasie *PBX / VolP Systems -

vir mediese praktysyns. Voice solutions for home & business
* T&C's apply

State | Ad Hoc dienste
Sekretariéle die

051 5220469 (t) @sonjasteenkamp
B} 051 5220539 (f)
E info@sonjasteenkamp.za.net

[E) www.sonjasteenkampaccountants.co.za
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LOURIERPARK:

WHY PELLISSIER RESIDENTS DESERVE CLEAR ANSWERS

By Clir Paul Kotzé

The Democratic Alliance has now filed an application for leave to appeal in the Lourierpark matter. This
means that we have formally asked the court for permission to take the matter further so that another
court can reconsider the judgment. We now await a determination from the court, as well as the
allocation of a court date for the next step in the legal process.

For residents of Pellissier, this matter is not distant. It affects real concerns about safety, traffic, property
values, water pressure, stormwater, sewerage, refuse removal and the open land between Pellissier,
Mountain View and Lourierpark.

The current situation did not start overnight. In March 2024, the municipality obtained a court order
relating to the initial land invasion on municipal land in the Brandkop/Lourierpark area. Despite this, the
Mountain View side later became associated with illegal and chaotic occupation, with shacks appearing in
an area that was not properly serviced for human settlement.

During December 2025 and early January 2026, we started noticing signs that Mangaung Metro was again
preparing for movement in the area. By January, concerns escalated after activity linked to basic water
infrastructure and possible preparation for settlement was identified. The DA tried administrative routes
first. We raised concerns, engaged officials and sought assurances that the municipality would not enable
another unserviced occupation. Those attempts were either ignored or failed to produce satisfactory
answers.

On 8 February 2026, after these administrative efforts failed, the DA approached the Free State High Court
on an urgent basis. On 10 February 2026, the court issued an order halting further land preparation,
demarcation, service installation and settlement activity pending the matter.

On 5 March 2026, the matter returned to court and the existing order was extended while further
engagement and disclosure were pursued. The DA continued asking for clear information on approvals,
proclamations, development plans, environmental authorisations, services and beneficiaries.

On 5 June 2026, the High Court dismissed the DA’s application. After studying the judgment, the DA
decided to proceed with the application for leave to appeal.
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Since then, theillegal shacks and occupants previously linked to the Mountain View side have largely
been shifted to the Lourierpark 2 side, further away from Pellissier. However, the core concern remains:

people are being placed on land without the full infrastructure expected from a properly established, fully
serviced neighbourhood.

A stand is not a home. A communal tap is not a water network. Temporary toilets are not proper
sanitation. Scraped roads are not proper development. A promise of future services is not service
delivery.

The DA is not against housing. We are against calling nothing a home. Housing must include proper
planning, water, sanitation, roads, stormwater, electricity, refuse removal, safety, public participation
and legal certainty.

Pellissier residents deserve facts, not rumours; planning, not panic; and homes with services, lawfully
delivered.

REGISTER

NOW IS THE TIME TO JOIN YOUR
NEIGHBORHOOD ASSOCIATION.

Working for a better neighborhood for all.

© JoINNOW

R200per month for a house
R150per month for a townhouse/pensioner

admin@trotspellissier.org
www.trotspellissier.org
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s S WHY EARTHING
(<L) IS SO IMPORTANT

RTH IT RIGHT. STAY PROTECTED. STAY POWERED.

@93 THE BENEFITS OF

PROPER EARTHING

& Protects people from
electric shock

& Safely dissipates fault
current to the ground

@ Reduces the risk of fire
caused by electrical faults

& Protects your appliances
and equipment

& Ensures compliance with
electrical safety standards

& Provides a safer, more
reliable electrical system

(5 HOW EARTHING WORKS

Earthing peoedoes a safe path for fault
current 8o Mo isbs Th grousd,
prevenging ehectric thock and damage:

SEDENTIAL
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FLUMIOnE

~ DON'T LEAVE COMPLIANCE TO CHANCE.
GET I"HHR COC FROM ESG SERVICES TODAY!

—_ SERVICES >

|COMMERGIAL -

COMPLIANCE
TODAY

PROTECTION
%, TOMORROW

EEHTIFICATE 0F

COMPLIANCE

YOUR PROOF OF
A SAFE & LEGAL
INSTALLATION

A Certificate of Compliance (COC) confirms that your electrical
installation complies with the required SANS standards,

WHY CHOOSE
ESG SERVICES?

.. REGISTERED & QUALIFIED
Only centitied, registened
electricians.

SANS COMPLIANT
‘We smsue COC's in ling with
SANS 10042-1 standards.,

% THOROUGH INSPECTION

\ E_—E | Detailed testing and
M o documentation.
# FAST & RELIABLE
J Ouick twmarcund without
e Compromising quality,
o
f Q " LOCAL & TRUSTED
r“‘1 | Proudly serving homes,
”H__.af"f businesses & industries,
A
Q‘@‘[; R
CERTIIED

FLECTRICIANS /WORKMANSHE | COMPLIMNCE - STROMGER FUTURES.

LEGAL.
SAFE.
CERTIFIED.

@ \. 084 084 7929 \ = jm@esgservices.co.za

E5G SERVICES - POWERING HOMES, BUSINESSES & INDUSTRIES! ‘,‘
4 SAFE INSTALLATIONS. LEGAL COMPLIANCE. TOTAL PEACE OF MIND.



https://esgservices.co.za/

QuintaMed

WINTER’SEXTRA .
SMOKE EXPOSURE
ONOURBODIES °

We all see and smell the smoke in the air during the winter months. As the temperature drops, many of us

gather around indoor fireplaces to warm our homes, yet the air we breathe outdoors can be a burden on
our health.

N
)

Winter air pollution also comes from veld fires and industrial emissions, both locally and from other parts
of South Africa, carried across the country by wind patterns. The winter atmospheric conditions also trap
the cold air and smoke closer to the surface until the sun warms the earth.

Smoke is a complex mix of microscopic dust, toxic gases, and chemical compounds. While smoke affects
everyone, though children, the elderly, pregnant individuals, and people with pre-existing heart or lung
conditions face a higher risk. When we inhale these pollutants, they interact with our respiratory system
in very specific ways.

e Nose and Throat: Our upper respiratory tract acts as our body's first line of defence. Smoke irritates
these delicate tissues, causing throat discomfort, dry coughs, increased phlegm and watery eyes.

e Lungs and Bloodstream: The microscopic size of fine particulate matter allows it to travel deep into
the lungs. Once inside, these tiny particles cross into the bloodstream, triggering systemic
inflammation, oxidative stress, and cellular damage throughout the organ systems. This is more of a
problem with higher or long-term smoke exposure and for people with underlying health problems.

e Winter effect on airway linings: Dry, cold winter air already irritates your airways. Combined with
smoke pollution creates extra irritation along our airway linings. This irritation causes inflammation

and increased phlegm production, which makes us significantly more susceptible to respiratory
infections.
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As we can’t do much about the smoke in the air, we need to take steps to prevent risks to our health:

e Avoid unvented indoor fires; never use fire inside without proper chimneys and ensuring that the
rooms are well-ventilated.

* Keep your fireplaces and chimneys clean and well-maintained to prevent smoke drifting indoors.
e Ensure that your doors and windows are insulated to keep the outdoor smoke outside.

e Stay indoors when the outdoor smoke peaks during the cold evenings or there are veldfires in the
vicinity.

e Always do your best to control any health conditions
e Maintain a healthy lifestyle with good balanced nutrition and hydration, rest and exercise.

Managing seasonal air pollution is a shared journey between individual self-care and community
awareness. While winter smoke is a reality of our environment, taking precautions empowers us to protect
our loved ones while maintaining a warm, comfortable home and still enjoying socialising with an indoor
braai, despite the cold outside. By making informed choices about how we heat our living spaces and care
for our lungs, we foster a healthier, more resilient community for everyone.

Q
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GQuintaMed

Self-Care: Mid-Year Reflection & Mental Reboot Q u | N t Q M e d

{\_\‘_/_ _:‘:_/}_

\

Quintamed General Practitioners and Travel clinic
2 Wag-'n-Bietjiebos Ave Pellissier
Monday - Friday 8:00 - 17:00; Saturday 9:00 - 12:00

051422491
Online booking via QR code
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On 9 August 1956, more than 20,000 women marched together
to the Union Buildings in Pretoria in one of the most
remarkable peaceful protests in our nation's history.

Standing in silent protest for 30 minutes, they presented
petitions against pass laws, demonstrating extraordinary
courage, unity, and resilience.

Today, 9 August is commemorated as National Women's Day;
a tribute to the strength of South African women and the
lasting legacy of community unity.




MASTERS OF THE SKY

Swifts eat, dreink, sleep, and
avien mate while flying.
They only land to nest and
raise their chicks.

Soma swift species can
ramain airborne for months
at & time, making tham onae
of nature’s greatest endurancs
athlgtas,

Whila the peregrine falcon is
the fastest bird during a dive,
x . . / swifts are amang the fastest
If you think swallows are impressive, birds in powered, level flight,
wait until you meet their cousins— Y spanding naarty their antire

; . lves soaring high above us,

]
the swifts! These remarkable birds . Thiaii Iy icka-aiagted e
are ameong the fastest and most / : allow them to fly at over

aerial animals on Earth. 100 kmy'h, chasing insects
| with incredible agility,

A angle swift Unlike rreost Species such as

can cateh birds, & dwaft’s thie Little Sl
theusands of feat are designed White-rumped Swift,
Tlyireg Insects for cdlinging to Palen Swift and
avary day, vertical surfaces Alpine Swift are
helping to keep hord like cliffs, cawes, beursd acrass rmuch
masquito and fly | ' and buildings— of tha couning
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AMAZING NUMBERS

Swifts fly an aversge of A, round-thig jeurney A, gwaift can live 1o This is eguivalent to

spans 15_2!} ears, traveling to the Moon
it 9,600 to 22,000 k AT and back ranty

dupstending on the breeding 6.4 million km EIGHT TIMES!
gl sy ing locetions- in g Eetirne. .

SWIFTS YOU MIGHT SEE IN SOUTH AFRICA

LITTLE SWIFT WHITE-RUMPED 5WIFT PALM 5WIFT ALPIME SWIFT

Yy

Cioememon i borams and Look for the ditinctive Crtver pean argund High-fiying and Tast.
otk often peen raar white rump 2z it Rashes palm trees. cliffs uazally peen high
bagildinge s resaftopa and opan srom in tha why.
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BLOEM RENT A
TRAILER AND ,
PLANT HIRE

AFFORDABLE & RELIABLE

[
Showgrounds MEEM

Curie Avenue

073 395 5046 CALL NOW
| | | Q 082 228 4499
A big thank you for their support during

our yearly pruning programme & WWW. TEXASPLUMBING.CO.ZA
<] INFO@TEXASPLUMBING.CO.ZA

« - S  WATER PUMPS
%  LEAK DETECTION
' TOILETS & FAUCETS
N

DRAINS

SEWER

Kindly support them as they are
supporting Proudly Pellissier.

takln the battle out of

Lettmg & Selling

since 2001

17 Volkspele Drive, Pellissier, Bloemfontein

051 813 9120 « www.properlet.co.za
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Proudly Pellissier at work on behalf of residents.
Trots Pellissier aan die werk namens inwoners.
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MAKE SURE YOU ARE REGISTERED
TOVOTE ON 4 NOV 2026

You can only vote at the site where you are registered




GENERATORS
& POWER

o —
o —
o —
gl —

" BESIDENTIAL &

COMMERCIAL

" COMSTRUCTION

HSTALLATIOMS

+ CERTIFICATES OF
COMPLIANCE

¥ EMERGEHCY POWER  + BUYING OR SELLBNG

" POWER YOU CAN

o EXISTING INSTALLATIONS

PREVENTATIVE

(4CHEDURLED MAIHTEMRNCE)

'f-

QUALIFIED
& EXPERIEMCED

©

IHi"

R

S

CLEAN
ENERGY

4

| @ SETVIEE st il 5 4+ Sl 8 )

() SMART v/g) RELIABLE "
CONTROL BACKUP

@ Tel: 084 084 034 7929 | @ S PAr—

CERTIFICATES
& MAINTENANCE

¥

T MAXIMUM PERFORMANCE

Al-POWERED }
EFFICIENCY ,

® 6 5-in-1 Integrated
System

Smart Energy
Management

Seamless
4V Backup Power

EV Charging
y Ready

IP66
y' Weatherproof

Ultra-Quiet
Y (25dB)



https://esgservices.co.za/

COMMUNITY
SUPRORT GUIDE | -

COMMUNITY EMERGENCY RESOURCES f‘

\
Essential contacts and local information to help you in urgent
situations.

Noodsaaklike kontakte en plaaslike inli'gting om jou in dringende
~ Situasies te help.



) NOOD NOMMERS
EMERGENCY NUMBERS

<

Ambulance 10177 Ambulans
Fire Brigade + Disaster Management 051 406 6666 Brandweer + Rampbestuur
Police Emergencies 10111 Polisie Noodgevalle
Water Meters /A,, Water Meters
Sewage Riool
Water Leaks Water Lekkasies
Open Manholes 0800111300 Oop Mangate
Potholes Slaggate
Storm Water Drains Always geta Storm Water Dreine
Fallen Trees reference number Ontwortelde Bome
Traffic Lights Verkeers Ligte
For Power Issues Call Centlec @ Vir Krag Probleme Kontak Centlec
Electrical Faults Power Outages 051 409 2345 Electriese Foute Krag Onderbrekings
Always geta
reference number

SAVE THIS ON YOUR PHONE FOR EMERGENCIES
- MAKE A PRINTOUT FOR FUTURE USE -

STOOR HIERDIE OP JOU FOON VIR NOODGEVALLE
- MAAK 'N UITDRUK VIR TOEKOMSTIGE GEBRUIK -

Trots
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WHAT TO DO WHEN......

@ NO ELECTRICITY

Electricity problems are handled by CENTLEC

1. Check your DB Board for a tripped switch
2. Prepaid: Have you uploaded a token lately?
3. Have your neighbors got electricity?
4. Is your municipality accounts up to date?
5. Call or Whatsapp Centlec

GENTLE[G

*Get a reference number.

Prepaid
CANNOT UPLOAD A NEW ELECTRICITY TOKEN

1. Upload the token and give ample time. Sometimes the system takes a while
to accept and reflect the new balance. Wait about 20 minutes.

2. Unplug meter completely and wait a few minutes

3. Then plug into another wall socket with no other plug-ins or plug into the wall
socket closest the outside meter box. Enter token.

4. Try #009# then token, wait, then again #009#, wait.

Contact Centlec. Have your meter number ready.

ENTLE

How to log a complaint

To log a complaint, contact their call centre at the
following number:

086 007 6937 / 0514092345

You can also forward the following details to their Whatsapp number

(© 068178 0700

Nature of fault
Customer name
Telephone number
Identity Number
Meter number
Suburb

Street name
House number

@ NO WATER

Water problems are handled by the
MUNICIPALITY

1. Are the main valves open at the property?

2. Open and close main valve for an airlock.

3. Have there been any notifications about
water interruptions??

4. Prepaid: Have you uploaded a token lately.

5. Do your neighbors have water?

6. Is your municipal accounts up to date?

7. Call 0800111 300

* Get a reference number

Burst Pipe

1. Where is the burst in the yard, on the sidewalk,
in the road? Before or after water meter?
Prepaid or regular watermeter?

2.Call 0800111300
*Remember to get a reference number

3. Take photo's

Prepaid

CANNOT UPLOAD A NEW WATER TOKEN

1. Upload the token. Sometimes the system takes a while to accept and reflect
the new balance. Wait a few minutes.

2. Try again, stand very close to the metre.

3.Call 0800111 300

* Get a reference number

SAVE THIS PAGE FOR FUTURE REFERENCE




HOW TO REPORT AN INCIDENT
(PER WHATSAPP OR VIA ANY OTHER MEDIUM)

What info is needed?
The info that you make available determines what and how quickly help is on the way?

ACCURATE INFO SAVES TIME AND RESOURCES

MENTION THE DATE + TIME  To include the date and time in
your message can curb a lot for
old messages that is circulating.

PRECISE LOCATION Keep it short:
Property number + Street

(Send a pin drop, if you know how) How to send a pin
(Z) dropin WhatsAF;Jp

WHAT IS THE PROBLEM Keep the message short
YOU ARE REPORTING ON? and specific.

DESCRIPTION Be short and specific.

If you do not get reaction, phone the emergency number directly.


https://www.wikihow.com/Share-Your-Location-on-WhatsApp
https://www.wikihow.com/Share-Your-Location-on-WhatsApp
https://www.wikihow.com/Share-Your-Location-on-WhatsApp

	Trots
	WOONBUURT ASSOSIASIE
	NEIGHBORHOOD ASSOCIATION
	Augustus 2026
	Uitgawe 35
	LOURIERPARK
	WINTER’S EXTRA SMOKE EXPOSURE ON OUR BODIES
	ONTHOU JY NOG?
	DIS TYD OM AAN TE SLUIT BY JOU WOONBUURT ASSOSIASIE.
	VISIT OUR WEBSITE FOR MORE INFORMATION |  BESOEK ONS WEBWERF VIR  MEER INLIGTING


	THANK YOU
	For assisting with potholes in Pellissier.
	REDAKSIE
	UITLEG:
	Graffikat    |   hello@graffikat.com




	Join Trots Pellissier now for a better neighborhood.
	Hoe word ek lid?
	How do I join?
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	LOURIERPARK:
	WHY PELLISSIER RESIDENTS DESERVE CLEAR ANSWERS
	By Cllr Paul Kotzé
	The Democratic Alliance has now filed an application for leave to appeal in the Lourierpark matter. This means that we have formally asked the court for permission to take the matter further so that another court can reconsider the judgment. We now await a determination from the court, as well as the allocation of a court date for the next step in the legal process.
	For residents of Pellissier, this matter is not distant. It affects real concerns about safety, traffic, property values, water pressure, stormwater, sewerage, refuse removal and the open land between Pellissier, Mountain View and Lourierpark.
	The current situation did not start overnight. In March 2024, the municipality obtained a court order relating to the initial land invasion on municipal land in the Brandkop/Lourierpark area. Despite this, the Mountain View side later became associated with illegal and chaotic occupation, with shacks appearing in an area that was not properly serviced for human settlement.
	During December 2025 and early January 2026, we started noticing signs that Mangaung Metro was again preparing for movement in the area. By January, concerns escalated after activity linked to basic water infrastructure and possible preparation for settlement was identified. The DA tried administrative routes first. We raised concerns, engaged officials and sought assurances that the municipality would not enable another unserviced occupation. Those attempts were either ignored or failed to produce satisfactory answers.
	On 8 February 2026, after these administrative efforts failed, the DA approached the Free State High Court on an urgent basis. On 10 February 2026, the court issued an order halting further land preparation, demarcation, service installation and settlement activity pending the matter.
	On 5 March 2026, the matter returned to court and the existing order was extended while further engagement and disclosure were pursued. The DA continued asking for clear information on approvals, proclamations, development plans, environmental authorisations, services and beneficiaries.
	On 5 June 2026, the High Court dismissed the DA’s application. After studying the judgment, the DA decided to proceed with the application for leave to appeal.
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	NOW IS THE TIME TO JOIN YOUR NEIGHBORHOOD ASSOCIATION. NOU IS DIE TYD OM AAN TE SLUIT BY JOU WOONBUURT ASSOSIASIE.
	Working for a better neighborhood for all. Ons werk aan 'n beter woonbuurt vir almal.
	R200per month for a house R150per month for a townhouse/pensioner
	admin@trotspellissier.org www.trotspellissier.org


	WINTER’S EXTRA SMOKE EXPOSURE ON OUR BODIES
	We all see and smell the smoke in the air during the winter months. As the temperature drops, many of us gather around indoor fireplaces to warm our homes, yet the air we breathe outdoors can be a burden on our health.
	Winter air pollution also comes from veld fires and industrial emissions, both locally and from other parts of South Africa, carried across the country by wind patterns. The winter atmospheric conditions also trap the cold air and smoke closer to the surface until the sun warms the earth.
	Smoke is a complex mix of microscopic dust, toxic gases, and chemical compounds. While smoke affects everyone, though children, the elderly, pregnant individuals, and people with pre-existing heart or lung conditions face a higher risk. When we inhale these pollutants, they interact with our respiratory system in very specific ways.
	Nose and Throat: Our upper respiratory tract acts as our body's first line of defence. Smoke irritates these delicate tissues, causing throat discomfort, dry coughs, increased phlegm and watery eyes.
	Lungs and Bloodstream: The microscopic size of fine particulate matter allows it to travel deep into the lungs. Once inside, these tiny particles cross into the bloodstream, triggering systemic inflammation, oxidative stress, and cellular damage throughout the organ systems. This is more of a problem with higher or long-term smoke exposure and for people with underlying health problems.
	Winter effect on airway linings: Dry, cold winter air already irritates your airways. Combined with smoke pollution creates extra irritation along our airway linings. This irritation causes inflammation and increased phlegm production, which makes us significantly more susceptible to respiratory infections.
	UITGAWE  35
	AUGUSTUS 2026
	...continued


	As we can’t do much about the smoke in the air, we need to take steps to prevent risks to our health:
	Avoid unvented indoor fires; never use fire inside without proper chimneys and ensuring that the rooms are well-ventilated.
	Keep your fireplaces and chimneys clean and well-maintained to prevent smoke drifting indoors.
	Ensure that your doors and windows are insulated to keep the outdoor smoke outside.
	Stay indoors when the outdoor smoke peaks during the cold evenings or there are veldfires in the vicinity.
	Always do your best to control any health conditions
	Maintain a healthy lifestyle with good balanced nutrition and hydration, rest and exercise.
	Managing seasonal air pollution is a shared journey between individual self-care and community awareness. While winter smoke is a reality of our environment, taking precautions empowers us to protect our loved ones while maintaining a warm, comfortable home and still enjoying socialising with an indoor braai, despite the cold outside. By making informed choices about how we heat our living spaces and care for our lungs, we foster a healthier, more resilient community for everyone.
	UITGAWE  35
	AUGUSTUS 2026

	ONTHOU JY NOG?
	THIS MONTH IN SOUTH AFRICAN HISTORY 🇿🇦

	BLOEM RENT A TRAILER AND PLANT HIRE
	Showgrounds Curie Avenue
	073 395 5046
	A big thank you for their support during our yearly pruning programme
	Kindly support them as they are supporting Proudly Pellissier.
	UITGAWE  35
	AUGUSTUS 2026



	Proudly Pellissier at work on behalf of residents.  Trots Pellissier aan die werk namens inwoners.

	MAKE SURE YOU ARE REGISTERED TO VOTE ON 4 NOV 2026
	You can only vote at the site where you are registered

	COMMUNITY SUPPORT GUIDE
	COMMUNITY EMERGENCY RESOURCES

	GEMEENSKAPS STEUN GIDS
	GEMEENSKAPS-NOODHULPBRONNE

	NOOD NOMMERS
	EMERGENCY NUMBERS
	10177
	051 406 6666
	10111
	0800 111 300
	CENTLEC
	051 409 2345
	SAVE THIS ON YOUR PHONE FOR EMERGENCIES  - MAKE A PRINTOUT FOR FUTURE USE -
	STOOR HIERDIE OP JOU FOON VIR NOODGEVALLE  - MAAK 'N UITDRUK VIR TOEKOMSTIGE GEBRUIK -




	WHAT TO DO WHEN.......
	NO ELECTRICITY
	Electricity problems are handled by CENTLEC
	1. Check your DB Board for a tripped switch 2. Prepaid: Have you uploaded a token lately? 3. Have your neighbors got electricity? 4. Is your municipality accounts up to date? 5. Call or Whatsapp Centlec
	*Get a reference number.

	Prepaid
	How to log a complaint
	086 007 6937  /  051 409 2345
	068 178 0700
	Nature of fault Customer name Telephone number Identity Number Meter number Suburb Street name House number
	Water problems are handled by the MUNICIPALITY
	1. Are the main valves open at the property? 2. Open and close main valve for an airlock. 3. Have there been any notifications about       water interruptions?? 4. Prepaid: Have you uploaded a token lately. 5. Do your neighbors have water? 6. Is your municipal accounts up to date? 7. Call 0800 111 300
	* Get a reference number

	Burst Pipe
	Prepaid


	NO WATER
	BLOCKED SEWAGE
	Blocked sewage are handled by the MUNICIPALITY
	1. Call the Municipality 0800 111 300 2. Get a reference number. 3. Make sure you answer calls and look out for the truck.
	The 0800.... Number Works and is the only place where a fault can be logged with a reference number. Sometimes the waiting line is long, do not hang up.
	No reference number logged = no record of the problem.
	With no reference number we cannot assist.

	SAVE THIS PAGE FOR FUTURE REFERENCE


	HOW TO REPORT AN INCIDENT
	(PER WHATSAPP OR VIA ANY OTHER MEDIUM)
	What info is needed?

	ACCURATE INFO SAVES TIME AND RESOURCES
	Tuesday, 4 January  14:15
	27 Example Street
	house on fire, fire brigade will be needed.
	suspicious activities, possible car theft
	car accident no official help on scene yet
	3 Persons in grey bakkie (Make of vehicle) with canopy
	Person with Black Trousers, Red Cap, Green Bag




